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TeamViewer Unattended Access Install

It may be necessary for a Help Desk Technician to connect to your computer in order to
help you solve a problem. The Help Desk has provided a tool on the WIC Support
Portal to facilitate this connection.

Step | Action Result

1. | Open the WIC Support

Portal and click the Phone \lc WIC SUPPORT PORTAL o
Assistance icon.

The Phone Assistance
page is displayed.

Q)

Phone Assistance

N
—

2. On the Phone Assistance
page, SCI‘O” dOWﬂ untll Wi WIC Phone Assistance
you see the TeamViewer

icon. Click on the
TeamViewer icon.

The Roeing Remote
Support page is displayed.

For Telephone assistance please provide the following information

thDIANA
TeamViewer Quick Support
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3. Click the Allow
Unattended access link.

The Open File — Security
Warning dialog box is
displayed.

A ROEING

CORPORATION

Roeing Remote Support

Remote support will allow a Roeing staff person to help vou diagnose your computer issue. With this tool, we can view
your desktop or, with vour permission, control vour kevboard and mouse. This tool requires that vou be present at your
computer to grant us rights to view or contol your machine remotely.

To use the tool, click the link below which will install and run the program. After the program 1s installed, vou will

need to read the ID and password to the Roeing staff person to allow them to connect to your computer.

Allow Remote Control

Allow Unattended access

4, Click the Run button.

The TeamViewer 9 Host
Setup dialog box is
displayed.

Open File - Security Warning =

Do you want to run this file?

‘l | Name: ..loads\TeamViewer Host Setup-idcgjwrzfx (1).exe
Publisher: TeamViewer

Type: Application
From: D:\Downloads\TeamViewer_Host_Setup-idcqjwr...

[¥] Aways ask before opening this file

I 1 While files from the Intemet can be useful, this file type can
0 potentially hamm your computer. Only run software from publishers
N you trust. What's the risk?

5. Click the Next button.

The Environment screen is
displayed.

[ TeamViewer 9 Host Setup = =
Welcome to TeamViewer 9 Host
Click next to proceed with the installation of TeamViewer 3 Host E

After installing Team\Viewer 9 Host you can remotely access this computer
through TeamViewer.

TeamViewer $ Host will be installed as a system service. This allows you to
access this computer even before Windows logen.

1f you also want to create outgoing connections from this computer
please install the full version of TeamViewer.

[l show advanced settings

TeamViewer Quick Support
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6. Click the Company /
Commercial use radio
button.

Click the Next button.

The license Agreement
screen is displayed.

&) TeamViewer 9 Host Setup

Environment

How do you want to use TeamViewer:

_) Personal { Non-commercial use

@ Company { Commercial use

_) Both of the above

e

How do you want to use TeamViewer? a

7. Click the I accept the
terms of the License
Agreement check box.

Click the Next button.

The Installing screen is
displayed.

Press Page Down to see the rest of the agreement.

TeamViewer ® End-User License Agreement

This End-user License Agreement induding its Annex ("EULA”) applies to you and
TeamViewer GmbH (“TeamViewer" or "We") for the licensing and use of our software,
which indudes the TeamViewer software and all versions, features, applications and
modules thereto ("Software"). This EULA also covers any assodated media, printed
materials and electronic documentation that we make available to you (with our

If you accept the terms of the agreement, dick Next to continue. You must accept the
agreement to install TeamViewer 9 Host.

[V]1 accept the terms of the License Agreement

) TeamViewer 9 Host Setup = =
License Agreement
Please review the license terms before instaling TeamViewer 9 Host. a

8. You should see the
process bar showing it
being installed.

The setup completion
screen is displayed.

) TeamViewer @ Host Setup

Installing
Please wait while TeamViewer 9 Host is being installed. a

Delete file: C:\ProgramDataMicrosoft\Windows\Start Menu\Programs\TVTest. tmp.

TeamViewer Quick Support
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9. Click the Next button.

The Account Assignment
pop up dialog box is
displayed asking for your
Computer name — This will
auto populate.

Your Password is INWIC

Record your Computer
name so that it can be
sent in an e-mail to the
Roeing Service Desk at the
end of this installation of
the TeamViewer software.

Note: If your computer
name does not populate,
skip to step 14 below for
instructions on how to
find your Computer name.

1@l

& Unattended access =

Setup unattended access

ard helps you to setup TeamViewer so that you
55 this computer anytime without being
y there.

I

10. | Click the Allow and finish
button.

E] Account assignment

Account:
RoeingCorp

service(@roeing. com

Company;

Roeing Corporation

| Alowand finish | [ cancel

TeamViewer Quick Support

INDIANA
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11. | Please record Your ID
number so that it can be [ Roeing Corporation Host = 2
sent in an e-mail to the
Roeing Service Desk at the ROEING
end of this installation of CORPORATION
the TeamViewer software.
£
After you have recorded
Your ID number, click the TeamViewer Host  Yourm 2 950 856 077
OK button. l.:le.a'.e T[r"” [I' :1..':I|1:1.=.|[';.'-' urlD to
Ready to connect (sec onnectio
www. teamviewer.com
12. | Click the Finish button.
[ Unattended access =
//\"\ Completing the wizard ‘
13. | Please email the Your Computer name and Your ID number will be used to

Computer name and Your
ID number that you
recorded in steps 9 and 11
to: wic@roeing.com

Note: If your computer
name did not populate,
proceed to step 14 below
for instructions on how to
find your Computer name.

identify your system and allow a Service Technician to log into
your unattended system and perform any requested or needed

service as well as perform any updates that may be required.

TeamViewer Quick Support

INDIANA
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14. | To view your Computer
name, click the Start
Snipping Tool
button. ‘
M Visual Studio 2013
The system Startup Menu Da TR Documents
is displayed. Pictures
@ Skype for Business 2015
Music
& Snaglt 5.0
Games
@’ Mobile VPN with SSL client
Computer k
B TeamViewer 9
Control Panel
G ErrorLogViewer
Devices and Printers
k Configuration Wizard
Default Programs
SharePoint Designer 2013
* Help and Support
»  AllPrograms
\ ‘ I |Search programs and files
15. | On the system Startup

Menu, click the Computer
option.

The Computer screen is
displayed.

Snipping Tool

n Visual Studio 2013

M Visual Studio 2015

@ Skype for Business 2015
& Snaglt 5.0

@’ Mobile VPN with SSL client
a TeamViewer 9

G ErrorLogViewer

‘ Configuration Wizard

g( SharePoint Designer 2013

> AllPrograms

Documents

Pictures

Music

Games

Computer k‘

Control Panel
Devices and Printers
Default Programs

Help and Support

TeamViewer Quick Support
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16. | On the Computer screen,

. - ; o @] %
click the System -
) -4 Computer £
. .
) [+ Compuie + %] [z Comp
propertles Optlon on the .
Organize + I System prupertlesl Uninstall or change a program  Map networkdrive  Open Control Panel - 0l @
me n u ba r- ¢ Favorites 4 Hard Disk Drives (2)
& Downloads Windows7_0S (C:) Lenovo_Recovery (G:)
El Recent Places - — _
. S 212 GB free of 430 GB 237 GB free of 13.6 GB
The computer basic & Libraries 4 Devices with Removable Storage (2)
. . . " USB20FD ()
information screen is B Computer EZ DVD AW Drive (D) —
N WieiserTos o] = S 356 GB free of 3.75 GB
d |Sp|3y6d . o USB20FD (E) 4 Network Location (6)
3 diloepfers (\laf-nas) (H) dkdoepfers (1\laf nas) (H) 150 (WVDITEST) 1)
i =
=S RIAIE 6.9 GB free of 200 GB 102 TB free of 268 T8
59 share (11020.20.20) (P)
B Lenove Recavery (@) share (1110.20.20.20) (P:) VOL2 (WLAF-NAS) (R)
5 VOL2 (\LAF-NAS) (R) 30.4 GB free of 235 GB 6.96 GB free of 209 GB
2% S-DRIVE (WLAF-NAS) (%) S-DRIVE (ALAF-NAS) (53 onenote (LAF-NAS) (U)
53 onenote (ALAF-NAS) (U:) sl S
6.9 GB free of 299 GB 57.3 GB free of 119 GB
€ Network
. | LAF-12DEW-PROG3 Domain: roeing.com Memory: 16.0 GB
Dave Hoyt Lenovo W530 Processor: Intel(R) Core(TM) i7-37...
17. | The Computer name is
. = ’ =B =%
displayed under the ,
@K/ iy Control Pancl » All Control Panel kems » System =T [ o

Computer name, domain
and workgroup settings
section of the screen.

@I
&
&
&

Control Panel Home

Device Manager

Remote settings

System protection
Advanced system settings

See also
Action Center
Windows Update

Performance Information and
Tools

View basic information about your computer

Windows edition
Windows 7 Ultimate
Copyright © 2009 Microsoft Corporation. All rights reserved

Service Pack 1

System
Rating: Windows Experience Index
Processor:
Installed memory (RAM): 160 GB (15.6 GB usable)
System type: 64-bit Operating System

Pen and Touch:

Computer name, domain, and workgroup settings

Cumguternama:

Full computer name:

Laf-12dev gt

Computer description:  Dave Hoyt Lenovo W530

Domain: roeing.com

Windows activation
‘Windows is activated

Product ID: 00426-069-5219344-86911  Change product key

Intel(R) Core(TM) i7-3720QM CPU @ 2.60GHz 260 GHz

No Pen or Touch Input is available for this Display

& Change settings

Learn more online...

Task completed.

Summary

TeamViewer Quick Support
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